
 
 

What this research is about  

Safer gambling (SG) tools can be used to help people 

control their gambling and reduce harm. SG tools 

include pre-committing to the amount that one can 

afford to lose, setting a time limit, and taking breaks. 

Further, people can see an overview of their spending 

from the gambling operator. In Norway, it is 

mandatory to set loss limits equal to or below the 

maximum amount allowed in some games. This study 

examined to what extent people use SG tools to help 

control their gambling behaviour, both online and in 

land-based venues. Another aim was to examine 

demographic and gambling characteristics that 

predict the use of various SG tools. 

What the researchers did 

The researchers used survey data that had been 

collected for a Norwegian prevalence study in 2019. 

The survey randomly selected and invited people aged 

16 to 74 years from the National Population Registry 

to participate. The researchers used data from 5,878 

participants who reported gambling in the last 12 

months (63.6% of valid responses received).  

The survey asked participants if they had gambled in 

the last 12 months. Those who responded “yes” were 

asked further questions about their gambling. The 

questions included the types of gambling, amount of 

money spent, and how often they gambled using four 

electronic devices (stationary computer, laptop, 

tablet, and mobile). The Canadian Problem Gambling 

Index (CPGI) was used to assess gambling problems in 

the last 12 months. The survey also asked about the 

impact from gambling advertising, beliefs in the 

usefulness of SG tools to help control gambling 

behaviour, and personal use of eight SG tools.  

The researchers grouped the participants into the 

following categories: 

• Gambling on random games only or playing at 

least one skill-based game. Random games 

included games based on chance such as number 

games (e.g., lotto), deposit bottle lottery, bingo, 

online casino, etc. Skill-based games included 

pools, horse racing, betting, online poker, and 

private games. 

• Gambling on low-risk games only or games with 

higher risk. Low-risk games included number 

games, pools, and bottle deposit lottery. All other 

games were of higher risk. About 24.0% of 

participants gambled on  low-risk games only, and 

76.0% gambled on at least one higher-risk game. 

• Spending low or high amount of money on 

gambling. Spending more than 5,000 NOK (∼500 

Euro) was high spending (11.1% of participants).  

What you need to know 

This study examined the use of safer gambling (SG) 

tools among people who gamble. Data came from 

5,878 participants who responded to a Norwegian 

prevalence survey in 2019. The results showed 

that few people used RG tools. Use of RG tools 

ranged from 0.8% (contacting help services) to 

23.2% (pre-commitment to loss limits). People 

with moderate-risk or problem gambling were 

more likely to have used all eight RG tools. Other 

demographics (e.g., age, gender) and gambling 

characteristics (e.g., gambling on low-risk vs higher 

risk games) also had an impact.  
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• Gambling online using electronic devices. About 

58.4% of participants gambled online and 41.6% 

gambled in land-based venues only. 

What the researchers found 

The prevalence of moderate-risk/problem gambling 

was higher in men (9.8%) than women (4.1%). The 

prevalence was higher in younger age groups (26.8% 

for aged 16 to 17 years and 13.1% for aged 18 to 25 

years) than older age groups (6.4% for aged 26 to65 

years and 2.7% for aged 66 to 74 years). The most 

used SG tool was pre-commitment to loss limits 

(23.2%). Use of other tools ranged from 0.8% for 

contacting help services to 5.5% for setting temporary 

breaks. 

All investigated demographic and gambling 

characteristics had an impact on the use of SG tools:  

• Moderate-risk or problem gambling increased the 

likelihood of having used all eight SG tools.  

• High spending increased the likelihood of having 

used four SG tools: pre-commitment to loss limits, 

set temporary breaks, set a permanent exclusion, 

and let others control your account.  

• Gambling online increased the likelihood of 

having used six SG tools: pre-commitment to loss 

limits, set temporary breaks, set a permanent 

exclusion, take a self-test for gambling problems, 

download an overview of one’s gambling 

spending, and set a time limit.  

• Gambling on low-risk games only lowered the use 

of six SG tools: pre-commitment to loss limits, 

temporary breaks, permanent exclusion, self-test, 

account overview, and time limit. 

• Gambling on random games only lowered the use 

of three SG tools: pre-commitment to loss limits, 

account overview, and let others control your 

account.  

• Men were more likely than women to use four SG 

tools: temporary breaks, permanent exclusion, 

self-test, and account overview.  

• Compared to the oldest age group (ages 66 to 74), 

those aged 18 to 25 years were more likely to use 

four RG tools: pre-commitment to loss limits, 

temporary breaks, self-test, and time limit.  

• Being born outside of Norway increased the 

likelihood of having used all eight SG tools. 

• Self-reported impact from gambling advertising 

lowered the likelihood of having taken a self-test. 

• Stronger beliefs in the usefulness of four SG tools 

increased their use: pre-commitment to loss 

limits, temporary breaks, self-test, and time limit. 

How you can use this research 

The findings of this study can inform gambling 

operators and regulators on the use of SG tools. 
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